. RQ02-012

RECALL 99V-309 AND IE02-076

Date: 09'1 0""2002

Subject GENERAL MOTORS CORPORATION
1998 - 2000 BLAZ3ER, JIMMY, AND BRAVADA

4 WHEEL DRIVE MODELS

ALLEGED FRONT CONTROL ARM BALL JOINT
FAILURE

This file contains consumer leiters received by the National Highway Traffic Safety
Administration which complain of the alleped defect that is the subject of this Recall Query. Tt
also contains correspondence between this agency and the manufacturer on the subject. Portions
of that correspondence may be withheld where the manufacturer has claimed that they are
confidential pursuant to the Freedom of Infermation Act, 5 U.8.C. § 552(b)(4), which exempts
from disclosure confidential commercial and finuncial information. Additional documents
relating to this Recall Query may exist, but have not been inclnded in this public file.

If you have any information or concerns you would like to discuss with NHTSA stalf, please call the

toll free AUTO SAFETY HOTLINE

800-424-9393

(Im the Washington, DC metropolitan area, please call 202-366-0123)

Also, if you wish to discuss the investigation with NHTSA staff, the HOTLINE contact representative will have
a techmical staff member return your telephone call.
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U 3 Departrmenit
of ransoartoiicn

Nalional Highway
Traffic Safety
Administration

ODI RESUME

INVESTIGATION: ROO2 (5] 3.

DATE OPENED: Sept ) , 2002

SUBIJECT: Front Control Arm Ball Joint Farlure
PEOMFIED BY: |EG2-085

PRINCTPAL CNGINTLR: Perer Kiveul

MANUFACTIIRER: General Motors Corporation

MGODEL{S): Blazer / Iimmy / Bravada 4 wheel drive models

MODEL YEAR{S): 1998 - 2006

VEHICLE POFPULATION: 264,000 4x4 (cst. salt-belt population oniy)

PROBLEM DESCETPTTON: A front suspension contol arm ball joint fails, resulting in the
front suspension collapsing on the failed side. The combination of an upper or lower hall joint

faihare and subscquent suapension collapse mgy result tna 1058 of vehicle conrol.

FAILURE REPORT SUMMAERY

oD! MANUFACTURER | TOTAL

COMPLAINTS: 101 E‘i lﬂ'
CRASHES: o U:m )
# TNJURIES: 0 ey o
FAT CRASHES R \ '
ACTION: A Recall Query (RQ) tas been GFW
FMNGINEER: Perer -Kiven Dy CHE: OFC DIR:

DATE: 9410402 DATE: _Ffjd {M— paTE:  F~JO—0C

PROBLEM DESCRIPTION: A [ranl suspemsion upper ball joint may separate without prior
wanling, causing the top of the front wheel to lean inward, triggering the vehicle to pull in the
direction of the failed ball joint (left or righty. Ball joint [ailure may resull m a sudden
disablement of the sleaning syslem.

SUMMARY: ODT has received eleven reports of ball joint falures from the sali-helt region,
which led lo fronl suspension-collapse (on the same side as the failed hall joint) in the subject
vehicles. Some of the complaints allege a loss of steering and/er braking contral. Two
complainants alleged that a brake line was sevored a3 @ resull of the ball joint falure, Six
complaints allege reported that an upper ball joint failed, while one reported falure of a lower
hall joint; Four did net specify which ball jeint failed.

On June 15, 2001 GM conducied safety reeall 01V-200 on certain 1990-97 T utility model
vchicles for ball joint separation. This recall was miluenced by ODI's investigation, EAS9-022,
The current complaints ars similar to the issues previously invest:gated in EA99-022.
Therefare, a Recall Query is opened.
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(‘ et DFFICE OF DEFECTS INVESTIGATION //”2‘3/0/’

PROMPTED BY:. Consumer Camplaints
INVESTIGATOR: Steve Chan
MANUFACTURER. General Motors Corporation
MODEL YEAR(S): 1998-2000

MODEL(S): Blazer, Jimmy, Bravada (4x4 only)
VEHICLE POPULATION: 284 K (est. tor "Salt-belt” states)

vehicle was being driven. This failure could result in a [ess of vehicle control.

e SCREENING RESUME - i
hdmimistratin
[DENTIFICATION: [EQ2-0%> BATE PREPARED: Agﬁ. T, e
SUBJECT: Suspension Ball Joint Failure CATE RESOLVED:

|~ PROBLEM DESCRIPTION: Allegedly, a front suspension contrel arm ball joint broke while the

INCIDENT SUMMARY

—
e

COMPLAINTS:
CRASHES:

INJURY CRASHES:
INJURIES:

FATAL CRASHES:
FATALITIES:
FIRES:

OTHER:

—
DoOQooa

(]
£

J Descriptien of Other: Loose, nmsﬁj; rn ba]f joints, or premature ball jair ts ar prematursg ball joint reEracement compramts

NVESTIGATOR: $ 4ara ﬂ
DATE: ﬂrug 1, Wov DATE: _ A 4 L,L_’lcﬂv’

1
DIVISION CHIEF: ﬂt«m (Lu\ c::.rm it ]I

HSPOSITION:

| -

i
F
|
!
11
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CERTIFIED DMAIL
RETLUEN RECEIPT REQUESTED
Mr. Tyndon R. Lic. Dircctor N5A-13phk
Product Investigations RQO2-012

(reneral Moters Corporation
hMail Code 480- 106-304
J0500 Mound Eead
Warren, M1 4R8090-9055

Dyaar bdr. L:e:

This leter ts to inform vou that the Cilice of Defeets Investigation (OD1Y of the Nationa.
Highway Trattic Satery Admimsiraton (NHTSA) has opened a Recall Query {ROO2-012) to
inestigate allegabions of ball joinr farlures i certain Model Year (MY 1998-2000 Blazer,
Jimmy, and Bravada (44 only) vehicles manufactured by General Motors Corporation, and to
request certain mlommation.

This office has received cleven reports of sudden Dont suspension ball jeint separations in
certain MY [YGR-2000 Blazer, Jinuny, and Bravada (4X4 only) model vehieles. These reports
allege aloss of stecring and/or braking control. Two complainants indicaled that a brake line
was severed as @ resull al'the ball joint failure. Six complainants reported that an upper ball jeinl
failed, while one complaint alleged that a lewer ball foint had Failed. Four complainants did not
specify which kall joinf had Linled. A copy of each of the reports is enclosed for your
information.

Unless otherwise stated in the text, the following detinitions apply to these information requests:

»  Subject xehicles: all MY 1998-2000 Blazer, Jimmy, and Bravada (4X4 only) vehicles
manufactured for sale or lease in the United States.

»  Subject component: atl [ront suspension ball joints manulfactured for use on the subicet

vehicles.

« LM General Motors Comoration, all of its past and present officers and emiployecs,
whether ass.gned to its princ.pal ulfices or any of its ticld or other locations, including all



of 1ts divisions, subsidiarics (whether or not incotporated) and alliliated enterprises and

all of their keadquarters, regiimal, zone and other offices and their cmplovees, and all

AEETly, CONIEACtors, consullants, attomeys and kew firms and other persons engaged

threetly or indirectly ez, cmployes of 4 consitanty by or undler the control of GM

(including all business untts and persons previously referred to), who arc or, in orafter

January 1, 1993, were involved inany way with any of the following related to the

alleged defectin the subject vehiches:

a. Design, enginecring, analysis, modification or production {¢.g. quality control);

. Testing, assessnienl or cvaluation;

¢, Comsideration, or recogimibion of potential ur actoal defects, reporting, record-keeping
and mformation managewen:, {v.g, cemplaims, ficld reports, warranty mformation,
prart salesy, analysis, clalms, or luwsuits, or

Jd. Commranteation t, Tom or intended [or zone representative:, [leets, dealers, or other
field locations. inchudirg but nat limited to people whko have the capacity 1o abtain
inlonmation from dealers.

Alleged delect; Falure ol a frunt suspension control amm ball joint, resulting in 4 front
suspongion collapse on the failed side.

Document: “Document(s)” is used in the hroadest sense of the word and shall mean all
orignnal written. printed, Lvped, recordad, or graphic matter whatsoever, however
produced or reproduced, of every kind, nanire, and description, and all non-dentical
copies of both sidey thereol, including, but not limited to, papers. letters, memoranda,
cotrespondence, comnmniications, eleetronic mail (e-mail) messages (existing in hasd
copy anddor in electromic storage), taxes, ralerams, telegrams, cables, telex messages,
rolcs, aunodtabions, werking papers, drafls, minutes, records, audio and video recordings,
cata, databases, other information bases, summuries, chants, tables, praphics, other visual
displavs, photoyraphs, stalerments, imtervicws, opiions, repots, newspapsr arlivles,
studics, analyses, evaluations, interpretations, confracts, agreements, jortings, apendas,
bulfctins, notices, announcements, mstrwtions, blueprints, drawings, as-builts, changes.
manuals, publications, work schedules, journals, stansticul dans, desk, portable and
cempuier calendars, sppeiniinent books, diartes, trave] reports, lists, tabulations,
compuler printouts, duta processing program libraries, data processing inputs and oulputs,
micrifilms, microfiches, statemecnts for services, reselutions, finanzial statements,
sovernmental records, business recordz, personngl recurds, work orders, pleadings,
discovery in any form, atfidavits, motions, responscs to discevery, all runseripls,
administrative flings and all mechanical, magnetic, photographic and slectronic tecords
or recordings of any kind, including any storage media associated with computers,
inchading, but not limited to, information on hard drives, floppy disks, backup tapes, and
zin dnves, electronic commumcations, including but not limited ro, the Intemet and shall
include any dralls or revisions pertaning to any of the foregoing, all other things similar
to any of the forcgoing, however denonunated by GM, any other data compilations from
which information can be obtained, translated it nocessary, inte a usable form and any
other documents. For purposes of this request, any document which contains ary note,
comment, addition, deletion, insertion, annotation. or otherwise coinprises o non-identical
copy of another document shall be treated as a separate document suajcet o production.



In all cases where onginal and any non-identical copies are not available,
“documenl(=)"also means any idenfical copizs of the original and all non-identical copics
thergn”. Any document, reeord, graph, chart, film or photograph originally produced in
color rust e provided in color. Turnish all decuments whether verified by the
manufacturer or not. I a document is not in the English language, provide both the
original ducuracnt and an Bnghsh translation of the documcent.

¢ QOther Terms: To the extent that they are used i these mlomiation requests, the tenms

“glavn.” fcomsumer complaing” Leld repor,” Cfleel,” Ygoodwell)” Ymake,” Umodel,”
“model  wear,” “property damage,” Cpropeny damage ¢laim” Ttype,” “warranty
adjustrient,” sand “warmanty claim,” whether used in singular or i plural fomm, have the
same meanng as [ound 1 49 CFR 574 .4,

LE I Y}

In arcler [or my stall 1o evaluate the alleged defoet, ceetain infobrmation 1s required. Pursuant o
A LLE.CL§ 30166, please provide numbered responses Lo the following informarion requests.
Insofar as M has previously provided a document to OD1, GW may produce it ggain or identily
the document, the docunient submission o O in which it was included and the precise location
in that submission where the decumen: s located. When documents are producec, the
documents shall be produced in undent fled, vrganized wanner that corresponds with the
infonmnation request letter (including the subparts). When documents are produced and the
documents would not, standing along, be sell-explanatory, the product.on of documents shall be
supplemented and accompanied by explanation.

Please repeat the applicable recuest verbatim above each response. After GM's response to cach
reques:, identify the souree of the information and indicate Lhe last date the infonmaion was
gathered. 1f requested information, so statz and provide a brief explanation.

1. State the munber of subject vehicles UM has manufactured for sale or lease in the United
States by meke, model and model vear. Fumish an electronic summary of the lollowing
mtormation for all subject vehizles manufactured to date by GM in Microsofl Access 2000,
or a Microsolt Access 2000 compatible format, entitled “PRODUICTION.” See Enclosure 1,
Tralu Callection Dise, for a pre-formatted able desigoed [or (15 submissicn,

a. WVehicle identitication number (VTN
b, Make:
¢. Model;
d. Wodel Year
. Date of build:
. Warranty/servica start date; and
e, U5, State where the velucle was onginally sold.

2. State the number of, and proviae coples of all docurments relating to the alleged defect in the
subyject vehicles. from each ot the tollowing categones, either received or aathorized by GAL
or of which (GM are otherwise aware. For each sowrce, organize the information by
tilereport number:

#. Coasumer and flect complaints;,

F

A
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b, Tield reports, including all reports and requests lor weehnical assisiance irom dealer
personncl andfor zone offices;

c. Reports of, or requests for, roadside sssistanes or Tecovery;

d. Fire ingident reports:

c. Crash, injury and fatality reports, regardless of whether any claim, proceeding, or lawsuit
Is 00 was Ivolved;

L. Property damage claims that do not invelve a crash or fire;

b, Subroggauon claims,

h. Third-party arbitration procecdings wherz Gin is a party 1o cha arditrarion; and

L Lawsuits, boih perding and closed, i which Gh s or was o defendant vr codelendan,

Furmish a to@l nuraber for cach item separately, and provide cooies of all requested
documents, whether or not they have been venfied by GM. GM's response shall includz, but
not be limited to, (1) all reported incidents that have occurted or may have oceurred, at keast
1 part, due 1o circumstaness, conditions, or proklems caused by the all=ged defect in the
subject vehicles; (27 complairts or information prov.ded by tlegts, consumer groups,
government agencies, insurance companies, and other entitizs that have provided such
information to GM; and (3} all crash, injury, or fatal incidents, regardless of whether any
claim, proceeding, or lawsuit is o was invelved, or whether or not cach has been verified by
Gy Muluple ine.denis involving the same vehiele arc to be conated scpatately.

Fow ttems “d” throgh 1, the documentztion provided should also include GM s filz
number; a summary of alleped compenent Falore and causal factors: GM s asscasment of the
fatlure with a deseription of the sisnificant underbving facts and evidence; and the wentity of
all invelved parties, caption. court, decket number, and filing date (1tems g™ trough 717
ol ).

Fumisk an electronice sumimary of the followina infermation, in Micrasoft Accoss 2000, or &
hicrosefl Access 2000 compatible format, enutled “FIELD DATA,” sumrmariziny the
records provided in response to question 2. See Enclosure 1, Data Collection Dise, for a pre-
formatred table designed for this submission,

a. U file number;

k. Uil catcwsory as stated in Eesponsc 2 (2a) consumer and fleet complaints, oo

¢, Wehiele owner or flee name (and fleer comact person], address, and wlephone number;

d. Wehicle's ¥IN, make, model, medel vear and mileage at tume of incident;
¢ Incident date;

[ Keport or claim datc;

g, Whether a [ire 15 alleged:

h. YWhether a crash is alleped;

i.  Whether property damage 1s alleped.

j. MNumber of alleped injuries, if any; and

k. Number of aleged tatalities, of any.

I G has developed or is developing wiher tables related o the alleged delect in the sulyjec
vehicles, provile clegtrenic capies of cach such table in separate submissions with a
description ol cach and when they were created.



State the total number of warranty claims; extended warranty claims; requests tor "good
will " [eld, zone, or similar adjusiments and reimbursements: and claims or repairs made in
aecordunce with o procedwe specified i a echnice] senvice bulletin or customen satis Laclicn
cumpaign that have been received by GM to date that relate, or could relace. to the alleged
delcet in the subjeet vehicles by model and model vear. Describe the search criteria,
including all lubor operations and problem ¢odes, osed by GM 1n responding to this request
and provide an electronic copy ol all problem codes and problem code descriprions
applicable to the subject component.

Also, furtish an electronic summary of the following information, in Microsoft Access 2000,
or o Macrosoft Access 2000 compatible format, entilled “WARRANTY DATA” Listing the
warranly claims for tae sulpes: component. inclading these coniributing to the wolal count
wentified in GM s response to this request. See Tnelosure 1, Data Collection Dise, for a pre-
formatted table designed for this sabmmission,

i, GN:'s clalm number;

b, Vehiele vwner or flect name (and Bee: contact person) and weleplons nember;

¢ VIN:

d. Repair date;

e Repair mileage:

f.  Repairing dealer name, plone number and city ard state or ZIF code;

. Lahor operation nuumber and description;

h. Problem code and description,

i, Replacement part number(s) and descriplionds).

j. Custemer voneern suriiary; and

k. Deaerflechmician comment Summary.

Furttish 4 copy of each service, warranty, or technical dociument{s}, including {but not limited
o} busleting, advisories, informational documents, rreining documents, or other
communicalions that relate o of may relate (o e alleged defect in the subject vehicles that
(10 has issucd Lo any dealers, regonal or zone offices, ficld offices, Tleet purchasers, or other
ertes,

ldentify and descrile all studies, surveys, iInvesigations, testing, and other analysay
pertalning to the alleged defect in the subject vehicles that have been, are being or will be
conducted by, or for, GM. For cach such action, provide copies of all relevant docwments, as
x separate caclosere and in chronologieal order. This should melude, but not be mited to,
methodologics, action plans, final repons and presentations with the veiginal e navies and
dates, regardless of whether the documents are i interim, drall, of final fom. Alse, furnish
an cleetroni sutrrmary of all such actions, including the following, informauo:, in Microsoft
Aceess 20000 or g Mhcrogoft Access 2000 compatible forrnat, entilled “INVESTIGATIONS™,
See Enelosire 1, Data Collection Disc, for a pre-forrmaited table des: gned lor this
subralssion,

a,  Swdy title, identifier or 10 number;

h. The actual or plannsd sturt date;

¢.  The actual or plannzc end date;
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d. Oriet summary of the subject or abjective;
¢ Lngineering group'supplive 1esponsible; and,
I’ Findings and or conclusions.

[dentify and desenbe all modifications ar changes made by, or on behalf of, GM in (he

manufacture, design, or matzrial compaosition of the subject components from the starl of

production to date, which may relate (o the alleged delect in the sulyject vehicles. The

tellowing information must he ineluded for each such modification or change:

a.  The date or approximate date on which the medilicaien or chanpe was incorporaied
im0 prodacrion;

b, A desenption of the rnodification or clinge;

¢. The reasonis) for tae mod:Twation or change;

d. The part pumber of the modified part:

¢,  Whether the original unmaedibed component was wathdrangn trom sals, and it so. when,
arud

T, Whether the maodified ar changed components can be interchanged with earlicr
production components.

Also, include the above informatien for any modification or change that GM is awarc of
which may he produced, distibuted, or made avallable within the next 120 days.

Stale the number of cach of the Following that (M has sold for vse in the subject vohiclos by

cumpuonent wam, parl nuraber (both service and cngineeringy; supplier; and month/ycar of

saler

do Subject Conlpoienl,

b, Sute, by model and model vear, all vehicles m which it 1s used; angé

¢ Any kits that have been released, or deve oped, by GM for use in service repairs to the
subjcet component/assembly.,

Prowvide the supplier name and address and the name, title, and telephone number of the
appropriate paint of contact tor sach componont.

Furnish Gib'y aszcssment of the alleged defect in the subject vemcle, meludimy:
a. Thecavsal or contributory factor{s

. The failure mechuanismis);

c.  The fulure mode(s);

d. The risk o meotor vehicle salery thar it poses; anc

¢ The reports included with this inquiry.

Pleasc update ODT i conpunction with past mvesbigation EAYS-022, Tes should include all
inlormation in GM's possession or control, or of which 1t 15 etheraige aware, which relates
or petentially relates to the alleged defect associated with EAYS-G22. State the number of,
ard provide copies of all documents relating to the alleged defeet in the subject vehicles,
from cach of the fellowing categories, cither recetved or autherized hy GM, or ol which GM
are otherwise aware. For cach source, organize the informatien by filefreport curmer:

w. Clonsumer angd feet complaints;



b Field reports, including all reports and requests for technieal assistance from deuler
personnel andfor cone effices;

¢c.  Reports ofl or requests for, roadside assistance or recovery,

d. Tireincident reports:

¢ Crash. ijury and fatality reports, regardless of whether any claim, proceeding, or lawswit
s or was involved:

I Property damage claims that do not invelve a cragh or fire;

g, Subrogation claims;

h. Third-party arbitration proceedings where GM s g party 1o the arbitration; and
i Lawsuits, both nending and closed, in which GM is or was a defzrdant or codeZendant.

Furmish a wotal number e cach item separaely, and provide copics of all reguestse
documents, whether or not they have been verified by GM. GM’s response shall include, bt
not be limited to, (1} all reported incidents that have occurred or may have occumed, at least
1 part, duc [0 cireumstances, conditions, of probloms caused by the alleged defest inthe
subjzct vehieles: (2} complaints or imformation provided by Aeets, consumer groups,
SOVCITIIENT AECNUIES, INSUrance comparnies, and other entities that have provided such
informalbion to GM; and (3) all crash, imgury, or fatal meidents, regardless of whether any
claim, procecding, or lawsun 13 or was involved, or whether or not each has been verified by
GM. Multiple incidents invalving the same vehicle are to he counted separately.

Foor ittems #d™ throush ©1,7 the decumentation provied shoold alsa mcluds GWs file
number; a sunumary of alleged component Cailure wad cawsal etons, GW s assessment of
the failure with a2 deseription of the signilicant underlving fwts and evidence; and the
rentty of all involved paries, caption, court, decker number, and lling dawe (irems *g”
through 1" only).

T'hig letrer is beimg sent to GM pursuant to A9 US.ICUE 30166, which suthorizes NIITSA to
conduct any invesligation that may be necessary W coforce Chapoer 301 of Title 49, Tt
constintes a new regquest Tor information. GM’s failure to respond promptly and fully to this
letter conld subject GO to civil pensliies pussuant to 49 L.5.C § 30165 or lead o an action for
njunctive relief purguant to 49 ULS.C § 30163, {(Other remedies and sanctions arc available as
will) Please note that mazimum clvil penaltics under 49 U.5.C. § 30165 have inereased as a
result of the recent enactment of the Transportation Recall Enhancemens, Accountability, and
Docamentation {TREATY Act, Public Taw No. 1116-414 {siened November | 2000). Section
(abul the TREAD Acy, coditied at 49 U,5.C. 5 30105(), provides for civil penalties of up o
85,000 por day, with a maximm aof $15 million for a related senes of vintations, tor failing or
refusing to perfonmm an act required under 49 VE5.C0 8 30166, This includes failing to respond to
ODI infonnation requests.

1 (GM cannot respondl to any specific request or subpartisy thereot, please state the reason why if
1% anahle w do so. I on the basis of attomey-clicnt, attormey work preduct, or other privilege,
CiM docs nat submit ane or more requested documents ar itenms of information in response w tlus
irfonmation request, G must provide a pnvilege Loz idenulving cach document or itetn
withfield, ard staung the date, subject or utle, name and position of the person(s) fromm, and the
personl st i whotm it was secl and the name and position of any ather recipient (o include all



_ carbon copies or blind carbon ¢opizs), the nature of that information or material, and the basis lor
the claim of pnvileee and why that privilese applics.

GM s response o this leter, im dupheate, worether with a copy of any confidentiality seques,
musl be submitied (o this office by Novermher 252002, Please include m GM's response the
identitication codes referenced oa page onc of this leter, [£GRL finds that 1t 15 unable to provide
all of the information requested withim the time allotled, GR must request an exiension from me
al {2021 366-5207 1w later than five business days before the response due date. If GM is unable
to provide all of the wlermation regquested by the oripinal deadline, it mmst suhmis a partial
response by the original deadhine with whatever infornmation GM then has available, even 1lan
gxlension hus been granted,

[ GM claims that any of the information or docaments provided in response to this nfenmation
requesl constitue confidenrial commercial marerial within the meaning of 3 ULS.CL § 332(hy4),
or are protected [Tom disglosurs pursgant to 18 TLS.0C. 5 1905, GM must subnit sapporting
infimation wgether with the materials that arc the subject of the confidentiality recuest, in
secordanee with 49 CFR Part 512, ta the Office of Chief Counse! (NCC-30), National Highway
‘Italfic Safety Admunistration, Room 32 1%, 400 Seventh Street, 5 W, Washington, T3C. 20590,
GM s required to submit two copics of the documents containing allegedly confidential
informaton (except only ene copy of bluepnntsy and nne copy of the documents from which
information claned to be confidertial has been deleted.

1l you bave any technical questions canccrming this matter, please call Poter Kivell ol my stalT at

(20723 1666178,

Simcerely,

|5

Jettrey [ Quandt, Chief
Yehizle Control Division
{fice of Defects Investigation

Lnclosures
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VWHEN THE BALL JOIMT RROKE THE LEFT FRONT WHEEL DROP TO A 45 DREFG ANGLE AND THE ALTEO
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WHILE DRIVING 80-65 MPH VEHICLE WENT TOWARDS LEFT AND wns HARD TO CONTROL, AFTER
PULLING OVER, CONSUMER NOTICED DRIVER'S SI0E WHEEL WAS SIDEWAYS. IR
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Comments k

—_— 1

Moving at approximaesly i3 mph in a Condiminivm Plan, [ munded @ corve when the right feon side of my vehicle
dropped down and my vehicle swerved right onto the grass hillside beside the road. When AAA artived., it looked Jilke
the wheel Liad faflen off. After having it towed to the nearest dealer, they informed me ihat the tie rod had pulled owr of
the balt joint which holds the wheel o the axle. The service manager then informed me that Lhey wonld not fix it wnder
werranty because it was hie impression that something had been hit because their was prasg dirt up urder the front
right bumper and wheel well. [explained (o him that the gruss and dirl was from when e velcle slammed Into the
grass hiliside after the wheel fell off but iz did not change his opinion. [ decided W pay $300 to tow sy vehicle back to
the dealer I leased it from. They would aot fiy it under warmary either citing the anginal servica man's report. Afier
severa! letters and cails to Cheveolet's customer service, they finally cesponded to me and said there were fi0 grounds for
fixing the problern under warranly, Fhe darpage to the vehicle ended up being $1200.06 10 fix the bali joint and tie rad,
“Not Lo reiton anothes 3400 for body work. Om top of this, sy dealer clamed that wher the wheel Foll off, the cntire
frame was bent. How could a Spert Utility Vehicle traveling 15 miph get its frame bent fom the tie rod braking? On
top of that, it took my daaler, 5 weeks to fix the problem, it cost me §750 owl of may own pocket 16 pay for a rental car.
[ didat turn it imer my insurance becaase they informed me they woeld have to list it as ap "at fault accident’ since (he
dealer would not £ix the problem under warranty. So bagically, a manufactarer's problem cost me 82230, What bathers
e, is that the whole process was determined by the first moron service guy st he initial deaber who reported that it was
his opision soscthing was atruck. Chevrolet would not send o service mgr.
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I WHILE DRIVING INMTO THE SETTING SUN IN A PARKING LOT | STRUCK AS INCH CURBINEG AT
APPROXIMATELY 10 MPH, & LARGE FLAG FOLE WAS SLIGHTLY SCRAFPED WITH THE LEFT FENMDER
CAUSIMNG 3OME MINOR DAMASGE. THE LEFT FRONT BALL JOINT SEPARATED FROM THE LOWER
CONTROL ARM CAUSING THE TIE ROD END TO SHNAP AND LEFT FRONT WHEEL TO COLLAFSE. THE
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WHILE THE DRIVING 30-35 MEH, THE TRE RGO AND THE BALL JOINT ON THE FRDHT AILE BROKXE,
CAUSING THE FRONT END QF THE TRUCK TOFALE. THE CONDITION WAS REFORTED TO GMC. THE
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THE RIGHT UPPER CONTROL ARM BALL JOINT FAILEQ WITHOUT WARNING WHILE TRAVELING AT 55 MPH.
IT WAS VERY OIFFICULT TO MAMNTAIN CONTRGL OF THE VYEHICLE, ARD | SUSPECT THAT IF MY WiFE
WOULD HAVE BEEN DRIVING SHE WOULD NOT HAYE BEEM ABLE TQ STOP THE VEHICLE SAFELY. THIS
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vhiziher a manufamiurer should 1ake sporropriate aehon to comerct a safaty defect IF the BT S8 proceschs wih adminisirative erforcemant or [figation
Boains] 2 renwfactuier, yow response or a slat sbeal summary thereal, may be wsed in suppon of fig agency's action.
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April 5, 2001
56542 .f"'-—',.r:-:‘-.- 2 n'n
- AEFECTS IRVESTS
Mr. C. Richard Wagoner, Jr. ” raTIGATION
General Motors
President and CEG

P.O. Bax 33170
Detroit, MI 4323235170

Dear Mr. Wagoner,

It iz with regret that I must write © you, In the past few years, | have leased two Chevrolet
praducts, a 1497 Cavalier, which | never had a problem with, and a 2004 Biazer, which I have
hart mrmerous problems.

Yhe problems | have encountered are a power window on the deiver™s side which has failed, a
scat handle which broke off in my hand, and most recently the wheel on the front passenger side
which fe1} off my vehicle while | was driving. Fortunately, | had just left the highway and had
come [0 a complete stop, Otherwise, | could heve bad a very serious accident

f tock the vehicle to Ketgan in Franklin, Massachusettz. They told me that the wheel was
missinyg a cotter pin wnd this had caused the failure. 1had & probiem or the driver’s side of the
iruck [ast summer and had some repairs done bt the repair comparty did not touch {he passanger
sicke ¢f the vohicle. Keigan would not cover the repairs under warranty and said that the nghs
side had been tampered with. This is not the case! I was charged $794.59 to repair the damage.

[ am enclosing copies of both the previous repair bill and the Keigan repair bill. T do not feel thiz
charge was justified as the passenger side had never sustained any demapge and was not lauched
last summee. This recent repair should be govered wnder the wemmty snd T am very dissatisfied
with the Keigan decision.

Hus hete been a previows history of failures of this kind? |am asking you to pleass investigate —_—
this matter. Thank yeu for your consideratian.

Very truly yours,
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People Saving Feople
1-888- [ a=dl-2-1y) fFice of Belects investigation

VOQ Confirmation

[Please proceed o the end of this page, after confirming your input, and sclect the "Submit YOO 10
NHTSA"™ dution. NHTSA will not receive a record of your complaint unfess this button is sefected. ]

Dwner Infoirmation

FirstName: i Howe Phone: “
LastName: Wyurk Phont:
Nl - Ext:

Dirganiration: Fax Mumber:

Address }: _Eﬂ E naail Address—

Address 2:
Cicy:
State:

Zip: -

Would yon like te receive & mailed signature card suthorizing
release of yorr vehietle information to manufacturers? Yes

Vehicle Information

Vehicle Idenrificarion Number (VIN): 1GNCTiI3W3YKIAT41Y

Vehicle Make: Chevrolet  Vehicle Moded: Blazer
Vehicle Year: 2006 Current Odometer Reading:
Parchase Pater 15/010) New pr Uzed: MNew

-_
-~ . . .
= Vehicle Owner's Questionnaire
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abl

Eagine Size: Artilock Brakes:
No. Cylinders: @ Driverside Airbag:

Fuel Injechion: Mo

[=F1] o T

it gl h'f'iPUI}"USLTi[I{Sﬂ;H"[._m{'JU!mn (Eo T LT

NO
Yes

Passengervide Airbag: No

Turbo: o) Side Airhag - Driver:  fo
Fuel Type: {Han Nide Airbag - Passenger: Na
Drivetrain: Front J-Pnint Beit: MNa
Cruise Contrel: Ye: Muotor Bell: Mo
Body Siyle: 2-Lour  2-peint Beit: Mix
Dealer Laformation

Name: Keigan

Address: 340 East {zniral Stieel

Cicy: Frankiin

Siate: MA

Zip: 02038

Phone: {508) 338-11 1)

Failed Cumpoaecn /Par: Informsation

Description Left-Right -Front-Rear Type
Major S aeikon et inoan N sl

" Nom.  Failurs Fallurc Fadlure
.F_‘aiiu rgs

) oM wHT

Drale MBeage Speed (Conkaceod ‘Conta

" Drriver Briver .PﬁmEur_Pumigni—
Assembly Crash Fire Alrhag Sidebag . Airbag  Sidebag INum. N“T: Eat. Foli
_ " Deployed Deployed : Deployed Deplayed | njur:d Fatalities Usmage Hep
upper bali ' .
ont Rught Fromt  Opiginal [ uEIS2G02 NA 0 ¥es N
WHEELS  Mmissing
Lol e i
No Mo MA NA NA NA p i) £795 Ni
Information on Tire Failure
POT Namber: M
Manufacturar: hiA
TiFe Maipe: EY
Camplicte Tire Siee: MA
FETAE RN
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